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ABOUT USCIS

U.S. Citizenship and Immigration 

Services (USCIS) is the government 

agency that ;>GCHCMN?LM NB? H;NCIHɇM 

lawful immigration system, safeguarding 

its integrity and promise by efficiently 

and fairly adjudicating requests for 

immigration benefits while protecting 

Americans, securing the homeland, and 

honoring our values.
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USCIS OVERVIEW

Å Field offices(within the United States) handle scheduled interviews on non-asylum 

related applications. They also provide limited information and applicantservices 

that supplement what we provide through our website and by phone.

Å International offices provide services to U.S. citizens, permanent residents of the 

U.S. and certain other people who are visiting or residing outside the United States 

who need help with immigration matters. Offices in China (Guangzhou), El 

Salvador, Guatemala, Mexico and India are currently providing emergency services 

only. Offices in China (Beijing) and Kenya are temporarily closed.

Å Asylum officeshandle scheduled interviews for asylum-related issues only.

https://www.uscis.gov/node/60830
https://www.uscis.gov/node/41934
https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=ZSY


USCIS OVERVIEW

Å Service Centers and our National Benefits Centerreceive and process a 

large variety of applications and petitions.

Å Administrative Appeals Officedecides appeals of certain denied benefits.

Å Application Support Centersprovide fingerprinting and related services.

Å National Records Centerreceives and processes FOIA requests.

https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=SC
https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=SC
https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=SC
https://www.uscis.gov/node/41836
https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=ASC
https://egov.uscis.gov/crisgwi/go?action=offices.type&OfficeLocator.office_type=NRC


Å Approx. 40 Community Relations Officers 

(CRO) in USCIS offices around the country

Å Build collaborative relationships with 

stakeholders through regular meetings 

and educational presentations

Å Contact your local Community Relations 

Officer at:

Public.Engagement@uscis.dhs.gov
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USCIS Community Relations Officers provide a 
naturalization information session

HOW TO ENGAGE WITH USCIS

mailto:Public.Engagement@uscis.dhs.gov


Å Outreach page (USCIS.gov/outreach)

Å Sign up for Email updates

Å Follow USCIS on social media channels 

and receive information and updates

HOW TO ENGAGE WITH USCIS

Screen shot of Outreach Tools page on uscis.gov as it existed December 
2020



ONLINE TOOLS



Online Tools

Screen shot of uscis.gov homepage as it existed September 2020



Online Tools

www.uscis.gov/tools

Screen shot of Online Tools page on uscis.gov as it existed December 
2020

http://www.uscis.gov/tools


Online Tools

Screen shot of USCIS Tools and Resources page on uscis.gov as it existed December 2020



English: www.uscis.gov/Emma Spanish: www.uscis.gov/es/Emma
Send your feedback to: askemma@uscis.dhs.gov

ASK EMMA

Screen shots of Green Card pages and Emma tool on uscis.gov and uscis.gov/esas they existed December 
2020

http://www.uscis.gov/emma
http://www.uscis.gov/es/Emma
mailto:askemma@uscis.dhs.gov


EXPLORE MYOPTIONS

uscis.gov/forms/explore-my-options

Screen shots of Explore My Options tile image and page on uscis.gov as it existed December 
2020



FIND A DOCTOR

my.uscis.gov/findadoctor

Screen shot of Find A Doctor page on uscis.gov as it existed December 2020



FIND A CLASS

my.uscis.gov/findaclass

Screen shot of Find a Class page on uscis.gov as it existed December 2020


